IT@JH CONTACT LIST

NAME TITLE DIVISION RESPONSIBILITY CONTACT #/ASSISTANT
(if applicable)
OFFICE OF THE CIO
Coltri, Alan Chief Systems Architect Chief Systems Architect Clinical system architecture Jo-Ann Hans (410-735-7221)

Greene, Dr. Peter

Chief Medical Information
Officer

Chief Medical Information
Officer

IT@ JHM

410-735-6171
Jody Poet (410-385-3267)

Flaks, Sherri

Director, Applications Security

Enterprise Applications

SAP Security and Workflow

Xanthi Garcelon (410-735-7017)

Lacey, Darren

Chief Security Officer

Information Security

Security, policy, risk, and compliance regarding
IT infrastructure and applications

Michelle Thompson (410-735-7802)

Poe, Stephanie

Chief Nursing Information
Officer

Chief Nursing Information
Officer

Nursing clinical informatics leadership,
direction, and support for IT projects

Kathleen Peters (410-502-3477)

Reel, Stephanie

Chief Information Officer;

Vice Provost for IT-JHU; VP for

Info Services-JHM

Office of the CIO

Oversees IT@JH enterprise

Mary Jo Riordan (410-735-7333)
Judith Elterman (410-735-6700)

ADMINISTRATION, FINANCE, AND SOLUTION SERVICES

Baird, Julie

Sr. Financial Manager

IT Administration &
Finance

IT finance allocation and management

410-735-7688

Butler, Dawn

HR & Talent Manager

IT Administration &
Finance

Human Resources

410-735-4142

Davis, Karin Software Licensing IT Administration & Service requests & software 410-516-7780
Administrator Finance
Johns, Jim Senior Director, IT IT Administration & IT Finance & Administration Alicia Richardson (410-735-7700)

Administration

Finance

Manigo-Cartwright,
Wanda

Administrative Coordinator,
JHH

IT Administration &
Finance

HR, JHH

410-735-4963

Possidente, Carol

Senior Financial Services
Manager

IT Administration &
Finance

Finance, JHU

410-735-4097

Potter, Hank

Administrative Services
Manager, JHU

IT Administration &
Finance

HR, JHU

410-735-4118

Poyer, Donna

Administrative & Financial
Services Manager, JHM

IT Administration &
Finance

Finance, JHH

410-735-6745

Richeson, Sheryl

Billing Operations
Manager

IT Administration &
Finance

Billing operations

410-735-7709

Sparks, Lisa

Communications Manager

IT Administration

IT Communications

410-530-7337

Wisniewski, Missy

IT Director

IT Administration &
Finance

Technical Support Services

Alice Jarkov (410-516-0571)



mailto:acoltri@jhmi.edu
mailto:jhans1@jhmi.edu
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mailto:alice.jarkov@jhmi.edu
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Solutions Center

Cobb, Katrece

Support Center Administrator

Administration, Finance
& Solution Services

Processes, tools, reports

410-735-4390

Contrella, Deb

Director, Solutions Center

Administration, Finance
& Solution Services

IT Help Desk Tier 1&2, Telecommunications
Svcs, IT Customer Service, Service Mgmt

Pat Holmes (410-735-6620)

Crouch, David

Senior Financial Analyst

Administration, Finance
& Solution Services

Strategy, storefront, tools

410-735-7755

Geldmacher IT Manager Administration, Finance | Contact center development 410-735-7560
Robert & Solution Services
Long, Dion Senior IT Manager Administration, Finance | IT Help Desk Tier 1, Customer service, Contact 410-735-7404

& Solution Services

center management

Melville, John

Service Request Manager

Administration, Finance
& Solution Services

Device support, service requests, Tier 2
support, RESNET

410-614-3144

Stidham, Brenda

Quiality Assurance Analyst

Administration, Finance
& Solution Services

QA, documentation, and process design

410-735-4050

Sunderland, Joyce

IT Help Desk Manager

Administration, Finance
& Solution Services

Help Desk supervision

410-735-6634

Wisniewski, Missy

Unit Director, Service
Management

Administration, Finance
& Solution Services

Technical Support Services, ServiceManager

Alice Jarkov (410-516-0571)

ENTERPRISE APPLICATIONS

Corb, Geof

Senior Director, Enterprise
Applications

Enterprise Applications

Enterprise applications, including SAP, ISIS, and
educational technologies

Stefanie Neal (410-735-7265)

Academic Technologies

Bouton, Graham

Manager, Classroom Services

Enterprise Applications-
Academic Technologies

Classroom services

410-516-5565

Hellen, Steve

Director, Academic
Technologies

Enterprise Applications-
Academic Technologies

Educational technologies, including
Blackboard, Sakai, Adobe Connect, LearnShare,
Digital Measures, etc., and Student Data
Warehouse

Stefanie Neal (410-735-7265)

Savage, Deborah

IT Manager, HITS Student
Technologies

Enterprise Applications —
Academic Technologies

Student Technology Services

410- 516-2924



mailto:kcobb2@jhu.edu
mailto:dcontre1@jhu.edu
mailto:pholmes@jhu.edu
mailto:dcrouch@jhu.edu
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Enterprise Business Solutions (EBS)

Biggs, Scott Director & Chief Technical Enterprise Applications- SAP technology, including Basis, Development, | Xanthi Garcelon (410-735-7017)
Architect, SAP Enterprise Business and BW
Solutions (EBS)
Flaks, Sherri Director, Applications Security | Enterprise Applications- SAP Security and Workflow Xanthi Garcelon (410-735-7017)

Enterprise Business
Solutions (EBS)/
Information Security

Hofferbert, Craig Senior Manager, SAP Enterprise Applications SAP Development Xanthi Garcelon (410-735-7017)
Development Enterprise Business
Solutions (EBS)
Joel, Tim Manager, Finance/Sponsored | Enterprise Applications - Finance and Sponsored Projects in SAP Xanthi Garcelon (410-735-7017)
Projects Enterprise Business
Solutions (EBS)
Mezick, Alan Acting Team Lead, Basis Enterprise Applications - Basis/SAP software infrastructure Xanthi Garcelon (410-735-7017)

Enterprise Business
Solutions (EBS)

Mikros, Jill Director, Planning & Enterprise Applications - Planning and operations for SAP Xanthi Garcelon (410-735-7017)
Operations Enterprise Business
Solutions (EBS)
O’Neill, John Manager, BW/Reporting Enterprise Applications - BW & reporting for SAP Xanthi Garcelon (410-735-7017)

Enterprise Business
Solutions (EBS)

Russell, Christine Manager, HR/Payroll Enterprise Applications - HR/Payroll for SAP Xanthi Garcelon (410-735-7017)
Enterprise Business
Solutions (EBS)

Spence, Jayne Project Manager, Quality & Enterprise Applications - SAP support and quality management Xanthi Garcelon (410-735-7017)
Support Enterprise Business
Solutions (EBS)
Weeks, Dow Manager, Supply Chain Enterprise Applications - Supply chain for SAP Xanthi Garcelon (410-735-7017)

Enterprise Business
Solutions (EBS)



mailto:tbiggs1@jhu.edu
mailto:xanthi.garcelon@jhmi.edu
mailto:sflaks@jhu.edu
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Student & Administrative Solutions
Tart, Sherril Manager, ISIS Development Enterprise Applications — University administrative application Stefanie Neal (410-735-7265)

Student & Administrative
Solutions

development, principally ISIS

Westrick, Nicole Manager, ISIS Application

Support

Enterprise Applications —
Student & Administrative
Solutions

University administrative application support,
principally ISIS

Stefanie Neal (410-735-7265)

Director, Student &
Administrative Solutions

Zvagelsky, Irene

Enterprise Applications —
Student & Administrative
Solutions

University administrative applications,
including ISIS, Astra Schedule, iHopkins, etc.

Stefanie Neal (410-735-7265)

ENTERPRISE NETWORKING AND COMPUTING TECHNOLOGIES (eNACT)

Senior Director, eNACT;
Chief Network Officer

McCarty, Mike

Enterprise Networking &
Computing Technologies

Networking, enterprise directory services,
messaging, new construction tech planning

Michelle Thompson (410-735-7802)

Client Technology Solutions

Caserta, Rich Manager eNACT-Client Technology Homewood LAN Support 410-516-8672
Solutions

Faeig, Abdul Manager eNACT-Client Technology Clinical LAN 410-955-8627
Solutions

Hayes, Shanta Manager eNACT-Client Technology | JHM LAN support, dept server projects, clinical | 410-614-6971
Solutions workstations, NCB

Perry, Ryan Manager eNACT-Client Technology Regional LAN support 410-502-5933

Solutions

Director, Client Technology
Solutions

Reynolds, Ben

eNACT-Client Technology
Solutions

Client computing

410-955-9045

Taylor, Sean Senior Systems Engineer

eNACT-Client Technology
Solutions

Mobility

TBD

Cloud & Virtualization Services

Colliflower, Eric Senior Manager

eNACT

Enterprise computing storage and
virtualization

410-735-7673

Ferrens, Jim Architect

eNACT- Cloud &
Virtualization Services

Virtualization & cloud computing

410-735-4699

Rabalais, Scott Lead Systems Engineer

eNACT- Cloud &
Virtualization Services

Client access, software distribution and virtual
desktop

410-614-3067

Rozics, Jim Lead Systems Engineer

eNACT- Cloud &
Virtualization Services

Storage management & data protection

410-735-4173

Director, Cloud &
Virtualization Services

Sears, Steve

eNACT- Cloud &
Virtualization Services

Storage, Virtualization, Client Access and Cloud
Technologies

Sharon Rowe (410-614-1544)

Zurwaski, Scott Lead Systems Engineer

eNACT- Cloud &
Virtualization Services

Storage management

410-735-4163



mailto:sherril.tart@jhu.edu
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Engineering Services

Bailer, Tim

LAN/WAN Architect

eNACT- Engineering
Services

Enterprise Windows Servers POE

410-614-4726

Caruso, Theresa

Director, Engineering Services

eNACT- Engineering
Services

Mainframe, midrange, & enterprise Windows
systems mgmt, disaster recovery, application
security, Data Center Services, Production
Support

Jo-Ann Hans (410-735-7221)

Fields, Edward (Ned)

Production Support Manager

eNACT

Support for Keane, enterprise job scheduling,
VPSX, secure file transfer, data center facilitiy
management

410-735-4014

Hayes, Mary Director, Data Center Services | eNACT- Engineering Data Center Operations, Production Support Nidra Williams (410-735-6729)
Services Services
Kaszak, Joe Technical Support Manager eNACT- Engineering Enterprise Windows Servers 410-735-4437

Services

McConnell, John

Technical Support Manager

eNACT- Engineering
Services

Midrange and mainframe manager

410-735-4236

Pitz, Richard Operations Manager eNACT- Engineering Data Center facilities management, Operations | 410-735-4191
Services Services
Rider, Bill Manager, Security/Disaster eNACT- Engineering Security/disaster recovery 410-735-4691

Recovery

Services

Enterprise Services

Baldwin, Andy Sr. Manager, Enterprise eNACT- Enterprise Directory & unified messaging (WIN, 410-735-4268
Directory Services Services Authentication, Messaging, Exchange)
Pippin, Kim Sr. Manager, Enterprise Web eNACT- Enterprise Web Services/DHCP/ DNS, Content 410-735-4468
Services Services Management System, web hosting, enterprise
search, multimedia streaming, web caching,
Jshare
Raum, Dwight Director, Enterprise Services eNACT- Enterprise Enterprise networking services Michelle Thompson (410-735-7802)
Services
Taylor, John Manager, Desktop Computing | eNACT- Enterprise Systems management and monitoring 410-614-8358
Services
Tran, Cao-ly Senior Manager, Integration eNACT- Enterprise Web applications and myJH portal 410-735-4482

Services

Services



mailto:tim.bailer@jhmi.edu
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Networking, Telecommunications & Data Center Planning

Burke, John Sr. IT Manager eNACT-Networking, Telecommunications infrastructure 410-735-7814
Telecom & Data Center
Planning

Colliflower, Eric Senior Manager eNACT Facilities infrastructure, computing facilities 410-735-7673

planning & management

Etheridge, John

Network Manager,
Homewood & MTW

eNACT-Networking,
Telecom & Data Center
Planning

Network backbone, internal and 12 links,
routers, switches, new construction,
relocations, remote circuits, Verizon data
circuits

410-516-8162

Fields, Edward (Ned)

Production Support Manager

eNACT

Facilities infrastructure, computing facilities
planning & management

410-735-4014

Pflaumer, Patrick

Manager, Enterprise
Architecture

eNACT-Networking,
Telecom & Data Center
Planning

Network infrastructure

410-735-4134

Sproul, Calvin Manager, Enterprise Wireless | eNACT-Networking, Wireless connectivity, interior access points, 410-516-0571
Services Telecom & Data Center exterior wireless connections, RFID
Planning
Winaker, Don Manager, Network & eNACT-Networking, Security infrastructure/Network and 410-735-4778

Information Security

Telecom & Data Center
Planning

information security

Wroblewski, Joanne

Network Manager, East
Baltimore & Bayview

eNACT-Networking,
Telecom & Data Center
Planning

Network backbone, internal and 12 links,
routers, switches, new construction,
relocations, remote circuits, Verizon data
circuits

410-614-6303

Zarriello, Dean

Director, Networking,
Telecommunications & Data
Center Planning

eNACT-Networking,
Telecom & Data Center
Planning

Networking, Telecommunications & Data
Center Planning

Alice Jarkov (410-516-0571)



mailto:jburke25@jhu.edu
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JHM CLINICAL INFORMATION SYSTEMS & PATIENT MANAGEM

ENT SYSTEMS

Abarca, Omar

Systems Development
Manager

JHM Clinical Information
Systems (JHMCIS)

HL7 Interfaces, EPR database

410-735-5000

Ardolino, Peggy

Director, Information Services

JHMCIS

POE

Kesi Edmonds (410-614-1021)

Boland, Michael

Director of Information
Technology

Wilmer Eye Institute

Information Technology at Wilmer

410-502-4074

Chavarria, Julio

Director, Johns Hopkins
Homecare

JHMCIS

Operations applications and
telecommunications

Diane Wilhelm (410-288-8064)

Dorr, Brett IT Manager Wilmer Eye Institute Clinical IT operations 410-614-3689

Fazio, Paula Systems Development JHMCIS Clin systems for Nutrition, EDs, Endoscopy, 410-735-4162
Manager Infec Control, Pharmacy, OB/GYN, Barcode

POC, JIRA, Confluence, SSO & CM

Frizzell, Walt Systems Development JHM Patient Management | Patient Management Revenue Cycle Systems 443-997-0492
Manager Systems

Gaito, Anthony Systems Development JHMCIS EPR2020 410-735-4159
Manager

Greico, Anthony Systems Development JHM Patient Management | Patient Management Revenue Cycle Systems 443-997-0491
Manager Systems

Gumas, Diana Director, Clinical Research JHMCIS EPR, EPR2020, HL7, clinical research IT Jo-Ann Hans (410-735-7221)

Hackett, Kathy

IT Project Manager

Wilmer Eye Institute

Wilmer clinical IT projects

410-614-1126

Hamburg, Marty

Manager, Technical Services

JHMCIS

410-502-2572

Li, David Systems Development JHMCIS 410-955-8625
Manager

Maijidi, Farideh Director, Oncology Center JHMCIS Oncology Center Information Systems Brenda Mills (410-735-4785)
Info Systems

Mandell, Steve Senior Director, JHM Clinical JHMCIS Clinical systems for JHH and JHM Sherrell Purcell (410-955-2571)
Systems

Murray, Pam Systems Development JHMCIS EPR 410-735-4616
Manager

Sherman, Deb Manager, Clinical Informatics JHMCIS 410-502-3666

and Quality/Support

Szekalski, Sherrie

Director, JHH Patient

JHM Patient Management

JHH Patient Management/Revenue Cycle

Pamela Thompson (443-997-0480)

Management Systems Systems Systems

Walley, Cathy Systems Development JHMCIS Sunrise Clinical Documentation and 410-614-4775
Manager Ambulatory EMR

Zeller, Pat Systems Development JHMCIS Sunrise 410-614-4870

Manager
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JOHNS HOPKINS MEDICAL IMAGING

Benac, Susan

Director, Medical Image
Archives

Johns Hopkins Medical
Imaging

Radiology and non-radiology images for JHH,
Bayview, ARS, TeleRadiology

410-735-6373
Jacqueline Woodruff (410-735-6377)

Deluca, Thomas

Manager, Clinical Systems

Johns Hopkins Medical
Imaging

Radiology RIS, HL7 , POE interface, EPR
interface

410-735-6390
Jacqueline Woodruff (410-735-6377)

Fox, Alex

Network Operations Manager

Johns Hopkins Medical
Imaging

Radiology Networks, Email, Radiology in Data
Center

410-735-6352
Jacqueline Woodruff (410-735-6377)

Tomaselli, Charlene

Acting Director

Johns Hopkins Medical
Imaging

Finance , HR, Radiology Website

410-735-6357

Williams, Corey

Manager, IT Clinical
Operations

Johns Hopkins Medical
Imaging

eRadiology Center (outside films, CDs)

410-502-0731

AFFILIATE IT DIR

ECTORS

Howard County

General Hospital

Becker, Gary

Network Manager

Howard County General
Hospital (HCGH)

Entire network infrastructure at HCGH

410-720-8766

Becker, Joan

Director, Telecommunications

Howard County General
Hospital (HCGH)

Switchboard operations and telephone
system/infrastructure at HCGH

410-740-7997

Brinkley, John

Senior Project Administrator

Howard County General
Hospital (HCGH)

Complex IT projects and initiatives

410-740-7769

Vacant

Senior Director, CIO

Howard County General
Hospital (HCGH)

Senior IT executive for HCGH

410-740-7230

Johns Hopkins B

ayview

Balch, Brian

Manager, LAN Services

Johns Hopkins Bayview

Bayview servers and storage, disaster recovery,
virtualization

410-550-3282

Frake, Andrew

Senior Director,
JH Bayview

Johns Hopkins Bayview

IT at Bayview

Donna Giampaolo (410-550-5867)

Kerr, Phillip

Manager, Desktop Services

Johns Hopkins Bayview

Bayview desktop management and end point
protection

410-550-5562

Kowalewski, Rich

Systems Integration Manager

Johns Hopkins Bayview

Bayview system interfaces and development

410-550-7147

Mattheu, Jim

Director, Technology

Johns Hopkins Bayview

Inter-campus integration and planning

410-550-5680

Ports, Jane

Manager, Systems
Development

Johns Hopkins Bayview

Financial and administrative applications at
Bayview

410-550-7656

Thompson, Carol

Director, Clinical Systems

Johns Hopkins Bayview

Clinical systems at Bayview

410-550-5346
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Johns Hopkins C

linical Practice Association

Davis, Chris GE Manager — employed by IT @ Clinical Practice Manager at the GE Dedicated Customer
GE Association Support Team
Kane, Kevin IT Manager IT @ Clinical Practice SOM billing, JHCP registration/scheduling, 410-933-1341
Association billing & JHHC Managed Care Lina Castelo (410-933-1353)
Ledford, Ken Associate Director/IT IT@Clinical Practice SOM billing, JHCP registration/scheduling, 410-955-2396
Manager Association billing & JHHC Managed Care Lina Castelo (410-933-1353)
Logue, Lisa IT Manager IT@Clinical Practice SOM billing, JHCP registration/scheduling, 410-933-1294
Association billing & JHHC Managed Care Lina Castelo (410-933-1353)
Missouri, Cheryl IT Manager IT@Clinical Practice SOM billing, JHCP registration/scheduling, 410-933-1260
Association billing & JHHC Managed Care Lina Castelo (410-933-1353)

Smith, Wayne

Senior Director, JH Clinical
Practice

Johns Hopkins Clinical
Practice Association

IT services for SOM billing/scheduling, JHCP

Lina Castelo (410-933-1353)

Johns Hopkins Community Physicians

Bailey, Jennifer

Clinical Manager

Johns Hopkins Community
Physicians

Liaison for EMR users to the IS department
with regard to development of EMR clinical
content and quality reporting

410-338-3159

Freeman, Tiffani

Training & Development
Manager

Johns Hopkins Community
Physicians

Development and deployment of the initial and
on-going training for EMR and its associated
applications, including IDX

410-338-3158

Rogers, James

Network Manager

Johns Hopkins Community
Physicians

Acquisition, deployment, management, and
maintenance of our technology infrastructure
including desktops, thin clients, laptops,
printers, server infrastructure, and network

410-338-3400

Svec, Sharon

Acting Director, Johns
Hopkins Community
Physicians

Johns Hopkins Community
Physicians

IT at JHCP

410-338-3159
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Johns Hopkins H

ealthcare, LLC

Bricker, Ingrid

Manager, Application Support

Johns Hopkins Healthcare,
LLC

Manages third parties’ software applications
and releases

410-424-4929
Maria Laou (410-424-4726)

Calvert, Steve

Senior Project Manager

Johns Hopkins Healthcare,
LLC

PM responsible for JHHC corporate IT related
projects.

410-424-4989
Kim Wafer 410-762-5369

Corkran, Maryann

Vice President,
JHHC

Johns Hopkins Healthcare,
LLC

JHHC IS department including telecom.

410-424-4714
Kim Wafer (410-762-5379)

Goodrich, Linda

Manager, Help Desk/Telecom

Johns Hopkins Healthcare,
LLC

Telecom and Service desk, PC technical
support.

410-424-4620
Maria Laou 410-424-4726

Jones, Todd

Manager, Application
Development

Johns Hopkins Healthcare,
LLC

In-house application development, web
support, Sharepoint

410-424-4822
Maria Laou (410-424-4726)

Killebrew, Patricia

Director, Application Support
Services

Johns Hopkins Healthcare,
LLC

JHHC IS Dept- COTS, Web, Application
development, QA

410-424-4824
Maria Laou (410-424-4726)

Miller, Alden Manager, EDI/production Johns Hopkins Healthcare, | EDI/Operations 410-424-4898
LLC Maria Laou (410-424-4726)
Riley, Mindy Director, Business Intelligence | Johns Hopkins Healthcare, | Decision Support Services — Data Analytics and 410-424-4669

LLC

Reporting

Maria Laou (410-424-4726)

Ross, William

Manager, Information
Security

Johns Hopkins Healthcare,
LLC

JHHS IS Dept- Information Security

410-424-4642
Maria Laou (410-424-4726)

Schively, Noel

IT Project Manager

Johns Hopkins Healthcare,
LLC

IT project management

410-424-4776

Trenkle, Fred

Director, Technical Support

Johns Hopkins Healthcare,
LLC

JHHC IS Dept — Technical Support, WAN/LAN,
Security, Telecom, EDI/Production, Database

410-424-4915
Maria Laou 410-424-4726

Yirka, Michael

Manager, System Engineering

Johns Hopkins Healthcare,
LLC

JHHC IS Dept- LAN, WAN, Storage Managment

410-424-4777
Maria Laou (410-424-4726)
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IT@JH CONTACT LIST

NAME

TITLE

DIVISION

RESPONSIBILITY

CONTACT #/ASSISTANT
(if applicable)

Sibley Memorial Hospital

Tavakoli, Kenda

| Vice President & CIO

Sibley Memorial Hospital

Oversees IT at Sibley Memorial Hospital

202-243-2210

Suburban Hospital

Cestero, Roy

Director, Technical Services

Suburban Hospital

Suburban Data Center, Network, Service Desk,
telecommunications, and technical services

301- 896-3709
Dana Conley (301-896-3997)

Hooper, Bob

Director, Applications

Suburban Hospital

Suburban Hospital Applications, Oracle
Databases, Data Integration

301-896-2529
Dana Conley (301-896-3997)

Johann, Deborah

Director, Clinical Informatics

Suburban Hospital

Clinical Process Redesign, IT training and
education, clinical documentation systems

301-896-2097
Dana Conley (301-896-3997)

Schmidt-Roberts
Carolyn

Director, IT Project
Management

Suburban Hospital

Suburban Hospital Program and Project
Management

301- 896-3438
Dana Conley (301-896-3997)

Timbers, Chris

Chief Information Officer

Suburban Hospital

Oversees IT at Suburban Hospital

(301) 896-2483
Dana Conley 301-896-3997

Uiyoshioria, Peter

Customer Service and Quality
Manager

Suburban Hospital

Suburban Hospital Service Desk

(301) 896-3633
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